
  

Five Years in the Making and Worth Celebrating 

 

Dear Consumer Financial Protection Bureau: 

 

 

 

 

Government agencies don’t usually get much attention on their birthdays. July 21st will mark the 

4th birthday of the Consumer Financial Protection Bureau, created by the Dodd-Frank Wall Street 

Reform and Consumer Protection Act that passed a year earlier. 

The Consumer Financial Protection Bureau is not just any agency – we fought hard against big bank 

opponents to make Elizabeth Warren’s vision of a consumer protection agency a reality.And we 

won. 

Now, five years after Dodd-Frank and four years after opening their doors, the CFPB embarks on 

important new tasks: 

 reining in predatory practices of payday, car-title, and other debt-trap lenders; 

 cracking down on abusive debt collectors; and, 

 addressing the use of forced-arbitration clauses that compel defrauded consumers to plead 

their case before a private firm chosen by the company they’re complaining against. 

Tell the CFPB Happy Birthday!  
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